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THE CONCEPT
The concept of Dialogue in the Dark is simple, visitors are lead by blind guides in groups through 
specially constructed dark rooms in which scent, sound, wind, temperature and texture convey the 
characteristics of daily environments – for example a park, a city, a food market, a café, to name a 
few. The daily routines become a new experience. A reversal of roles is created: people who can see 
are taken out of their familiar environment. Blind people provide them with security and a sense of 
orientation by transmitting to them a world without pictures. The tour itself lasts 45 minutes but the 
effects can last a lifetime.

Within this new paradigm, guides open the visitors’ eyes to show them that the world of the blind, the 
world of the “other”, is in no way poorer – just different.
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30
COUNTRIES

130
CITIES

7MILLION

VISITORS

Since 1988:



THE FOUNDER AND HISTORY
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THE WORLWIDE IMPACT

Dialogue in the Dark sparks thoughts that dissolve old mind-sets and allow access to new 
people and a new world. You begin to question your assumptions as you experience your 
limits. Meeting ambassadors of a little-known subculture initiates a dialogue, which endures 
beyond your time inside the exhibition. Dialogue in the Dark consistently appeals to a wide 
audience while creating jobs for disabled people.

Impact on the sighted: A study showed that an astonishing 100% of visitors who were 
questioned five years later remembered the experience. 90% reported feeling sensitized to 
the world of the blind, 52% recommended Dialogue in the Dark to their friends and family, 
and 34% wanted to experience the exhibition a second time.

Impact on the blind: Dialogue in the Dark creates jobs for disabled people, many of whom 
are chronically unemployed. Since 1988, over 6000 blind and partially sighted people 
worldwide have gained income and recognition through their work. For many staff members, 
this position has meant the end of unemployment, increasing their self-confidence and 
changing their self-image. Blind people transform themselves from passive welfare 
recipients to active shapers of their own lives. Key skills required in the world of 
work-perseverance, flexibility, time-management and social competence, are significantly 
enhanced.

Dialogue in the Dark is uniquely able to give disabled people meaningful employment and a 
new perspective for their lives. The idea is bearing more fruit as employers are sensitized by 
visiting the exhibition and subsequently fill vacancies with disabled people.

Andreas Heinceke’ journey as a social entrepreneur started in 1985 after working for a radio 
station, where he was assigned to organize a formation for a 28 years old journalist, who 
had lost his eyesight in a car accident. Initially confronted with awkward feelings, Andreas 
started to realize that his pity was misplaced. Being blind is another form of life and contains 
lots of capabilities. To his surprise it was the blind colleague who showed him how to cope 
with fundamental changes in life, forcing him to question what makes a truly valuable life. 
The way was paved to a concept of overcoming barriers and promoting exchange between the 
blind and seeing people.
 
Inspired by this encounter and his realization on the potential effects that a dialogue with a 
reversal of roles can have, Andreas founded and lauched the concept of Dialogue in the 
Dark in Frankfurt in 1988. 

Andreas’ complex family background explains a lot 
about his drive and motivation to become a social 
entrepreneur. Members of his mother’s family were 
victims of the Holocaust while his father’s side were 
supporters of the Nazi-regime. It was only at the 
age of 13 that he learned about his Jewish
relatives who were murdered and why his
mother had lost so many members
of her family in Word War II.

The realization to have family 
roots with both victims and 
activists of the regime stirred a 
lifelong search for answers 
such as: What is the process of 
marginalization and exclusion? 
On what ground do we judge 
people and feel inferior or 
superior? The impact of his 
search for answers was the 
start of his quest for tolerance, 
open dialogue and exchange.

He has since devoted himself to 
finding new ways to bridge the 
gaps across human divide 
through direct human encounter. 
Andreas holds a PhD in 
Philosophy and is a Professor for 
Social Business at the European 
Business School in Germany. He 
has been awarded many times 
for his work and is recognized 
worldwide for his achievements.

2011
 

2009

 

 

2008

 

2007

 

2006

 

2005 
 

2004 
 

1998

Deutscher Gründerpreis
 

Global Award Winner for the best innovative and 
out-of-comfort-zone event by the YPO
 

Dragon Award for the category “Business with Conscience”
 

Member of the World Economic Forum’s Global Agenda 
Council on Social Entrepreneurship
 

Outstanding Global Social Entrepreneur by the Schwab 
Foundation
 

Deutscher Unternehmer Preis by the Harvard Business 
School’s Entrepreneurship Club
 

First “Ashoka Fellow” in Western Europe
 

Best Practice in Universal
 

Stevie Wonder Vision Award

-
 

-

 

-
 

-

 

-

 

-

 

-
 

-
 

-



EARNINGS MODEL

In essence, a social enterprise operates just as any business would to earning profits, using regular 
business models and strategies to survive independently in the market; the only difference being that 
the core role of the social enterprise would be to acquire profits of social benefit rather than personal 
gain. Beyond the typical social enterprise's core role - generating revenue to support work on behalf 
of those less fortunate - something that deserves attention is the way many non-profits are using 
earned income strategies and social enterprises to concurrently create multiple social benefits. Many 
go beyond earning revenue, creating jobs, and - in the case of innovative workforce development 
enterprises - facilitating an extended on-the-job paid learning environment for unemployed men and 
women. They are additionally producing environmental gains and some hone their activities and 
missions to create products that improve the lives of their mission-aligned business customers.

PROFIT CHANNELING

Now, to the real question, where are all the profits channeled? As opposed to the traditional business 
where the main objective is the distribution of wealth amongst its majority shareholders and board, 
the profits from a social enterprise is mainly reinvested into the company itself or to other social 
benefits. Social Enterprises UK (SEUK) sets the characteristics of a social enterprise to be as such. 
(Socialenterprise.org.uk, 2015)

SOCIAL ENTERPRISE
In a business world that is getting more and more complex, the variants on business models have 
become almost endless. Among the few prominent ones that has just only started to surface and 
make an impact over the past decade or so is the social enterprise. Thus bringing us to the point of 
interest for this paper. A social enterprise is defined as any business venture created for a social 
purpose--mitigating/reducing a social problem or a market failure--and to generate social value while 
operating with the financial discipline, innovation and determination of a private sector business. 
(4lenses.org, 2015) 

Though the concept of a social enterprise has existed for just under 40 years, the confines and 
limitations as well as the function of such an enterprise has not been developed sufficiently until 
almost 20 years ago. Although the set parameters of a social enterprise varies in across the globe, 
EMES International Research Network (EMES network, 2015) put together the most complete 
breakdown of  the dimensions of a social enterprise. The dimensions are as such:

As one can gather from the dimensions above, the profits in a social enterprise are but a means to 
an end. Thus, the Social Enterprise Alliance operating out of North America describes a social 
enterprise as a missing middle; bridging the gap between the traditional worlds of business, 
non-profits, and governments. Social enterprises address social concerns more efficiently than the 
government, more sustainably than the non-profit sector, and much more generously than the 
business world. (Se-alliance.org, 2015) In essence, a social enterprise operates entirely like a 
regular business trading whatever goods or services the company in question has decided to focus 
on, the only difference is the core values and focus of the company.

SOCIAL ENTERPRISE V/S CHARITY 
The key difference between a social enterprise and a charity is that the social enterprise is set up on 
a self-sustaining business model that ensures that is doesn’t rely on public funding or government 
support to continue operations. This, in effect, will prevent the organization from becoming a liability 
and cost for the community instead of bettering its social situation.

RESPONSIBILITIES OF THE BOARD 
One of the main characteristics of a social enterprise is that it is strategically and financially managed 
by a number of individuals (the board of directors) representative of the community and not one sole 
individual. The board of directors are legally responsible for the overall management of the social 
enterprise; thus, they are responsible for ensuring that the social objectives of the enterprise are 
adhered to guaranteeing best practice and that the enterprises’ social objectives are met. (See 
Ahead, 2015) 

A continuous activity 
producing goods and/or 
selling services
 

A significant level of 
economic risk
 

A minimum amount of 
paid work

The Economic and 
Entrepreneurial

0708 09

-

-

 

-

An explicit aim to 
benefit the community
 

An initiative launched by a 
group of citizens or civil 
society organizations
 

A limited profit distribution

The Social

-

-

 

-

A  high degree of autonomy
 

A decision-making power 
not based on capital 
ownership
 

A participatory nature, which 
involves various parties 
affected by the activity

The Participatory 
Governance

-

-

 

-

Have a clear social and/or environmental mission set out in their governing documents
 
Generate the majority of their income through trade
 
Reinvest the majority of their profits
 
Be autonomous of state
 
Be accountable and transparent

-

-
 
-
 
-

-

Reinvestment Of Profits Into Creating Social Benefits For The Surrounding Community
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DIALOGUE IN THE DARK
MALAYSIA

Dialogue In The Dark (DID) established 19th September 2012 with the 
mission to facilitate social inclusion of marginalized people on a global 
basis

The DID exhibition centre at Petrosains, Suria KLCC was launched on the 
8th of December 2013

DID’s new and permanent venue at The School, Jaya One opened its 
doors to public on 1st July 2014

To achieve our goals, DID conducts exhibitions and business workshops 
as means to create a sustainable revenue stream

DID hires visually impaired (VI) guides and trainers, and by creating job 
opportunities, give them a chance at a better life 

Every ringgit earned from conducting DID business workshops and sales 
of tickets from DID exhibitions are reinvested back to facilitate training and 
to create even more job opportunities for the VIs 

CHIEF EXECUTIVE OFFICER
STATEMENT
Having lost my eyesight at the age of 45 due to 
Glaucoma in 2007, I had to find a new meaning 
and hope for my continued existence in this 
world. I thank GOD and my wife for giving me the 
strength to climb back out of my perceived Black 
Hole. 

I saw a Light for my continued existence and that 
is to fight unnecessary blindness be it among the 
sighted or the visually impaired. In finding this 
new strength for my purpose, Dialogue in the 
Dark, Malaysia (“DiD Malaysia”) is one of my 
establishments to fulfill this new ambition of 
preventing what had happened to me for others. 
DiD Malaysia is the pivotal force for this battle to 
stop unnecessary blindness. 

It was a passion and a commitment that has 
enabled us to realize our goals. It started with a 
strong ambition to educate the society at large 
and to provide a platform of opportunity for the 
visually impaired. We believe that education and 
physical experience are the key ingredients to 
building true understanding and awareness and 
inclusiveness in our society.

43
Workshops

910
Participants

7,700 Captivated
Impacted

Challenged

Since 2012:

One of the most distinctive and precious 
elements of our work is to see how our clients 
and customers fully embrace and enjoy the 
experience and moments of the exhibition and 
workshops. At DiD Malaysia, we see our 
participants walking away with a new-found 
perspective and one-of-a kind, life changing 
experience. In turn, our participants have 
contributed directly to the livelihood to or visual 
impaired guides and trainers. 

Managing and conducting workshops and events 
at DiD Malaysia gives the visual impaired a real 
sense of responsibility and confidence that was 
previously not present. DiD Malaysia have been 
successful in improving the livelihood and financial 
situation of the visual impaired without neglecting 
their personal growth and development. This 
success is a testament to the “Social Enterprise” 
model’s effectiveness and relevance. 

Stevens Chan

-

-

-

-

-

-



“The mission of Dialogue in 
the Dark is to facilitate social 
inclusion of marginalized 
people on a global basis.”
Our goal is to raise awareness and create tolerance for “otherness” in the general public, thereby 
overcoming barriers between “us” and “them”.We create jobs for disadvantaged people by turning 
deficits into potentials and thereby strengthen the self-esteem of individuals who are typically 
under-valued. We believe that accomplishing our mission will lead to sustainable and  significant 
improvement of marginalized people’s situations throughout the world. To achieve our goal we 
operate exhibitions as well as business  workshops and events.
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The initial birth of DiD Malaysia and the journey 
thus far has been an exciting one but not without 
it challenges along the way. However, our 
challenges had been lightened by the many kind 
souls such as Petrosains, who supported us with 
our very first public exhibition in the dark by 
sponsoring their venue at The Discovery Centre, 
KLCC. During our six-month stay in The 
Discovery Centre, we were truly grateful to the 
Petrosains and Tourism Malaysia for their 
valuable support and assistance in building and 
marketing DiD Malaysia’ presence to the nation. 
Your time and effort, we truly thank you! 

Having settled at The Discovery Centre, KLCC 
for six months, it was time for DiD Malaysia to 
move to our permanent home at The School, 
Jaya One. The vision of having to relocate our 
entire exhibition, build and market our presence 
in a whole new location and attract a new 
population of visitors looked to be a challenging 
task. A fraction of our task was eliminated during 
our move, thanks to the team of Jaya One. Their 
professionalism and dedication made the 
transition seamless and hassle free. The team 
also helped with a whole new marketing 
campaign to attract visions and drive 
participation from Jaya One patrons. 

Throughout our journey there was many “firsts” 
which made our tasks even grittier. DiD Malaysia 
via Dog for Sight, successfully introduced 
Malaysia’s first guide dog, Lashawn to the 
public. 

Lashawn, a Labrador Retriever was formally 
greeted at a press conference held a Jaya One, 
who kindly accommodated Lashawn. The whole 
affair was a true success with special thanks to 
the support and commitment of Dato’ Sri Ong 
Tee Keat. 

During the year, DiD Malaysia hosted the first 
concert of its kind in Malaysia “Musical in the 
Dark” that was generously supported and 
sponsored by Sin Chew and Kenanga. 

I believe that there will be many more “firsts’ for 
DiD Malaysia.

I am grateful for the opportunity to have met so 
many inspiring and dedicated people throughout 
my time at DiD Malaysia. It has truly been an 
unforgettable and enriching experience that has 
had a profound effect on my life and given me 

strength to continuing on working at my 
ambition.

   

At DID Malaysia, we believe that we have 
cultured a strong and valuable team – a team of 
strong and confident individuals who are making 
a difference every day. Their work enables them 
to alter the general public’ perception of 
sympathy to empathy. We understand that social 
enterprise is a new and minute business model 
in Malaysia and there are uncountable social 
issues to be addressed. However, we at DiD 
Malaysia will continue to strive forward with our 
vision and mission. DiD Malaysia will continue to 
drive this social movement to keep advocating 
for the good and wellness of society. 

As ever, all our successes and organisational 
growth would not be possible without the hard 
work, support and generosity of many people. I 
want to specifically thank all our sponsors, 
clients, participants, volunteers and staff who 
share our vision and for being dedicated and 
working tirelessly to give the visually impaired a 
better life. Lastly, I want to thank the many 
visually impaired individuals that continue to 
inspire and re-assure us as to why our vital work 
must never cease.  

We look forward to your continued support as we 
move forward towards into 2015 with a mission 
to impact and encourage even more Malaysians 
be it sighted or visual impaired. 
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BOARD OF DIRECTORS

Mr Chan was a 
corporate 
professional and 
active businessman 
up until the year 
2007 when he lost 
all his vision due 
to Glaucoma, an 
eye disease that 
causes blindness.   
He then founded 
two non-profit 
organizations, 
Malaysia Glaucoma 
Society and Save 
Ones Sight 
Missions Bhd, with 
the objectives of 
educating the public 
on preventing 
unnecessary 
blindness and 
also to help 
patients with 
different eye 
disorders cope 
with handling the 
changes that 
occur with the 
disease.

Mr Ng is an 
entrepreneur and 
currently the Group 
Chairman of Asia 
Brands Berhad, a 
consumer retail 
company listed on 
the Kuala Lumpur 
Stock Exchange. 
Prior to that, Mr 
Ng was the Group 
Managing Director 
of another listed 
company, Audrey 
International (M) 
Berhad, which 
was also involved 
in consumer retail 
business.  Mr Ng 
holds a Bachelor 
of Commerce 
(Actuarial) degree 
from the University 
of Melbourne, 
Australia. Mr Ng 
started off his 
professional career 
as an Actuarial 
trainee in Prudential 
Singapore for two 
years before moving 
on to the stock-
broking industry in 
1993 when he 
joined HLG 
Securities Malaysia.

Mr Lai is the Chief 
Executive 
Designer in Blu 
Water Studio Sdn 
Bhd, a company 
he founded in 
2010. Mr Lai is an 
interior designer 
by profession with 
more than 25 
years of experience 
in the design 
industry. He 
graduated with an 
Associate Degree 
in Applied Science 
and Interior Design 
from the State 
University of New 
York. Prior to this 
Mr Lai had 
undertaken roles 
as the Design 
Director in Axis 
Identity Group 
and a Managing 
Director for Axis 
Network Design 
Consultants Sdn. 
Bhd. Mr Lai is an 
active member of 
the Entreprenuer’s 
Organization (EO) 
and the Malaysian 
Institute of Interior 
Designers (MIID).

Stevens Chan 
Founder, CEO

Ng Chin Huat
Director

Mel Leow
Director

Lai Siew Hong
Director
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SAVE ONES SIGHT MISSIONS BERHAD (SOSM)

BENEFICIARIES

SOSM is a non-profit organization (NPO) founded by Stevens 
and his wife Kaye Chan, in 2011
 

SOSM’s mission is to fight and prevent unnecessary blindness 
 

To date, SOSM has organized over 100 eye health screening 
events, 50 cataract surgeries and offered more than 300 pair of 
spectacles for children and adults in need
 

Through the society we hope that we are able to:-

-

 

-
 

-

 

-

Continuously hold eye health screenings for members of the public
 

Provide eye education programs to all communities
 

Aid the needy in obtaining support to improve their vision 
 

Conduct group and family counselling sessions for all patients
 

Set up eye health data bank for research and development

-
 

-
 

-
 

-
 

-

DOGS FOR SIGHT (DFS)

DFS campaign was launched in 2012 by SOSM
 

It was created to help educate the public on the need to give VI 
Malaysians an opportunity to gain their mobility, dignity and 
independence in their lives through the use of a guide dog
 

One of SOSM’s mission is to gain permit and acceptance for 
guide dogs to be allowed on public amenities and in public facilities
 

DFS campaign hopes to garner 100,000 signatures along with 
minimum donations of RM10 donations in order to create 
awareness and help to set up the first guide dog training 
academy and facility in Malaysia
 

Lashawn Chan – the pioneer guide dog in Malaysia was 
introduced to the world in May 2014

-
 

-

 

-

 

-

 

-

ACADEMY OF LIGHT (AOL)

Academy of light is one of the projects aimed to create a learning 
platform for visually impaired children and adults to have 
opportunities to gain more knowledge. The learning program 
planned includes   Music, Art (include drawing and photography), 
Languages (English, Mandarin) and more.

Our Vision - Enabling Empowerment for inclusion
 

Our Mission

Enabling with vocational skills training and coaching
 

Empowerment through job interaction
 

Inclusion in employment

1.
 

2.
 

3.

Mel is a full-time 
executive coach 
and currently 
trains and certifies 
'future coaches'. 
He is the Founder 
of Asia Pacific 
Institute of 
Coaching (APIC), 
which provides 
coaching throughout 
the region to 
workplace leaders, 
business 
entrepreneurs and 
people wanting to 
reach their potential. 
Mel has worked 
with global 
companies 
namely Ogilvy & 
Mather, Colgate-
Palmolive, Johnson 
& Johnson, SCA 
Hygiene and 
Berjaya. He is also 
a Certified and 
Credentialed 
Coach (ICF-PCC) 
who is sought 
after to Coach, 
Motivate and 
Grow Leaders to 
BE their best at 
Work and at Life.

Mr Poon is the the 
Managing Director 
of Crown Horwath 
in Malaysia and 
Cambodia, 
specialising in 
taxation and heads 
the firms tax division 
as the Senior Tax 
Partner in Malaysia. 
Mr Poon has 37 
years of diverse 
experience in 
auditing , taxation, 
business advisory 
, investigations 
and due diligence 
reviews. Mr Poon 
fostered the 
beginning of his 
professional career 
with a 6-year stint 
with a major 
accounting firm 
and 2 years with a 
commerical firm in 
Malaysia. He is also 
a regular speaker 
at seminars and 
serves as a council 
member in the 
Chartered Tax 
Institute of Malaysia 
and the Malaysian 
Institute of Certified 
Public Accountants.

Poon Yew Hoe
Director



SHARING OF EXPERIENCE FROM 
THE STAFFS

“I was being introduced to dialogue in the dark by an 
NGO. I being with Dialogue In The Dark since November 
2013. My perception at first with Dialogue In The Dark is 
just about talking with people in the dark. And now I 
realise that it is not just about talking, it is about creating 
awareness to the public and also impacting society. DID 
definitely change my life a lot from a person who I will 
dependent on others before this. Now I feel that I am 
more independent. DID is not just a place to work, but it 

also a place for me to learn.”

Jeff Wong
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“Dialogue In The Dark Malaysia has 
changed my life. It give me an oppor-
tunity to encourage and empower 
other visually impact friends. It is an 
opportunity for me to perform signifi-
cant functions such as facilitation, 
project management and much 
more.”

Michelle

“In the beginning, I thought 
Dialogue In The Dark is the 
place where people talk and 
discuss about totally blind 
issues. Now I realise 
Dialogue In The Dark is the 
platform for me to reinvent 
myself in all aspect of life. I 
learned how to give clear 
instructions through voice 
projection and importantly I 
acquired social skills.”

Zerina “The highlight is I developed 
the courage to come to work 
by bus on my own”

“I learned on an interactive teamwork rather than to 
go for classroom lectures and I really appreciate is 
there is one time I bring a visitor in and they tell me 
they have one family member who is blind and they 
do not know how to interact with this person. So for 
me is an opportunity to create awareness to them on 
tell them right way on handling a blind person.”

      Yus



TITLE
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CUISINE IN
THE DARK

DID’s Cuisine In The Dark experience is one 
not to be missed as it will bring you to 
another level of dining experience. One 
where there isn’t a flickering of a candle light 
nor a spark from a match but will intensify 
and bring your other senses to a delicious 
awakening. Come savor the true meaning of 
our “secret” cuisines’ true taste, smell, touch 
and perhaps some “sound” while you give 
your eyes a rest and enjoy your dialogue for 
the night.

DOG FOR 
SIGHT
“Advocating For Guide Dogs’ Right To Be 
Allowed To Be At Public Facilities” was the 
objective of the recent press conference 
held at The School, Jaya One in Petaling 
Jaya. The need of guide dogs are of utmost 
importance as the visually impaired will 
need guide dogs like Lashawn to assist 
them in mobility thus allowing them to be 
more independent. There were more than 
28 media attendees present at the event 
with more than 20 articles and videos 
published about our event and the DFS 
campaign with many more follow up 
interviews after. Thank you to all that made it 
happen that day and thank you for your kind 
support.

19
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A press conference was held in conjunction with the 
dynamic duos 2014 world tour concert was held at 
DID’s new venue at The School Jaya One where DID 
received a mock cheque for a RM20,000 fund from Star 
Planet to be channelled towards the DFS Campaign. 

There were approximately 80 media attendees present 
at the press conference featuring two of Hong Kong’s 
top veteran singers along with Star Planet’s Managing 
Director, Dato’ Alan Foo, who presented the mock 
cheque to Mr Stevens Chan, CEO and Founder of DID 
Malaysia.
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ALAN TAM AND
HACKEN LEE
2014 WORLD TOUR



RACE IN
THE DARK

RACE IN THE DARK was held in 
conjunction with World Glaucoma Week at 
Dialogue In the Dark Malaysia on the 8 & 9 
March 2014, with the objective to increase 
awareness of visual impairment such as 
Glaucoma and to raise funds for the 
Glaucoma Children Annual Medical 
Programme. The event was open to both 
corporates and the public to participate in a 
different kind of race, a race of 
EXPLORATION and DISCOVERY.  During 
the race, participating teams were led into 
three different galleries where the 
challenges and tasks to be completed in 
time involved your senses of hearing, touch 
and smell in complete darkness. Simple 
daily things in the light would would become 
a challenge when you are without sight.
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MUSICAL IN
THE DARK
The first musical of its kind in Malaysia 
happened on 23rd August 2014



APPRECIATION 
NIGHT 2014

DID invited our Strategic Alliance 
Partnership Program partners, Strategic 
Partners, corporate friends and media 
partners to a special “thank you” dinner to 
show our gratitude for all the support given 
throughout our journey. On the memorable 
night there was a special preview of the 
upcoming Cuisine In The Dark dining 
experience brought to you by The Olive Tree 
who served guests with their tantalizing 
spread of Northern Indian Cuisines and plus 
a Musical In The Dark sneak preview 
performance by Natasha Sass. DID also 
presented tokens of appreciation to our 
strategic partners and corporate partners.
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CORPORATE WORKSHOP

 Blu Water Studio Petrofac     MITI 

VI Properties  

Nexus Priority Communication

 MITI

AIG

My Teksi

CensofMaybank
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Asia Brands

MAN & Diesel Kenanga

Favelle Favco

 EMI Solutions Traders Hotel, JB

Asia Brands Golden Sand

Maxis

2015 PLANS AND GOALS
Moving into 2015, our main 
strategy will be largely focused 
on education and entertainment. 
Our team will be working 
tirelessley in developing new 
programmes and activities to 
fully embrace the elements of 
education and entertainment.  

EDUCATION 
We hope to increase our 
collabroations with schools and 
universities nationwide in:

ENTERTAINMENT 
In 2014, we successfully 
produced and presented the first 
Musical in the Dark in Malaysia. 
Plans are already underway with 
our producation team to create a 
better and bigger show for 2015. 

Cuisine in the Dark has been an 
on-going attraction for many 
since our launch in August 2014. 
Many  of our corporate clients 
who are seeking for a different 
level of entertainment have been 
hosting their dinners at Cuisine 
in the Dark. We are excited to 
continue with this dining experience 
with our current and future F&B 
partners. 

DiD Exhibition will continue to 
create and provide our visitors with 
various environments and festive 
activities to excit and cultivate their 
senses.  We are constantly in talks 
with different parties to seek 
favourable collaborations in order 
to elevate the experience i.e. 
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Legoland Malaysia.  By collaborating 
with prominent brands and 
corporations, it will enable DiD to 
leverage on the these platforms to 
expand DiD’s profile to a larger 
audience. 

THE BLACKBOX ROADSHOW 
DiD will has scheduled a 
roadshow to land itself in 
approxiamtely thirty locations 
to promote DiD’s exhibition and 
workshop progammes. The 
objective of these roadshows is 
to drive participation and 
increase awareness for DiD by 
putting participants through an 
experience that will emulate 
the everyday challenges faced 
by the visually impaired.

FRIENDS OF DID 
DiD Malaysia is launching a 
“Friends of DiD” loyalty program. 
We are extremely excited about 
this loyalty program as it allows 
our patrons and supporters to 
have a more direct impact in the 
running and contribution to DiD. 
“Friend of DiD” is a support 
program that will enable the 
public to contribute RM50 per 
annum in exchange for 2 adult 
tickets plus a blanket 10% 
rebate on all upcoming DiD 
merchandise, functions and events.

SAVE ONES SIGHT MISSIONS
This year we will continue to 
partner with various organisations 
and NGOs to provide free eye 
screenings to various communities 
nationwide. We will diagnose and 
distribute 10,000 pairs of “Simply 
See Adspecs” to communities 
that are in need of the glasses.
 
We are encouraged and will 
continue to persevere with the 
“No More Refractive Blindness 
(Simply See) Campaign” as we 

see the results and hear 
testimonies of how we have 
changed and improved the lives 
of the recipients. Our vision and  
mission is to build awareness and 
prevent unnecessary blindness. 

 ACADEMY OF LIGHTS
The academy of lights plays an 
important role in helping 
individuals with visual impairment 
to develop a certain sense of 
self-realization and acceptance 
by providing the necessary 
psychological strength and to 
provide adequate skill training to 
acquire their independence. 

The candidates will attend a 
short seminar that will help 
them accept their condition, 
manage their emotions, build 
relationships with others in the 
society and acquire new skills. 
We believe that teaching the 
candidates to accept and 
adapting to their shortcomings 
is vital in attaining a fulfilled and 
joyous life.

We train the visual impaired in 
mobility and soft skills. These 
aspects will very much improve 
their chances of securing 
employment in the market. The 
Academy of Lights ultimate aim 
is to equip the candidates/VI’s to 
be independent and give them 
the opportunity to contribute back 
to society.  

Providing exhibtion tours our 
centre to build the awarenss 
and importance of sight 

Educational workshops to 
educate not only the importance 
of sight but communication and 
teamwork as well. 

-

-

Strategic Alliance Partners

Clientele

DID Corporate Workshop

Educational Workshop

Corporate Event

Kenanga Investment Bank
Asia Brands Berhad
Imej Jiwa Communications

AIG
Blu Water Studio
VI Properties
Asia Brands
MAN & Diesel
Censof
Favelle Favco
Anakku
Maybank
MITI
Kenanga
Golden Sand
Petrofac
Traders Hotel JB
My Teksi
HPL International Conference
EMI Solutions
Maxis
Nexus
AIM School of Development 
Management Manila

SEED Home School
Rainbow Brigade
UKM OT
Lim Kok Wing
Nottingham
FGA
SJKC Choon Wen
SEGI
Gemilang
1st PJ Girls Brigades
Taylors University

Allianz 
F&N
Kiwanis
Shell
Jumbohan Marketing
E O Spousal Event

-
-
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-
-
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-
-
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-
-
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INCOME STATEMENTS
For The Financial Year Ended 30 September 2014

SALES
 

 WORKSHOP
 EXHIBITION TICKETS
 DONATION / SPONSORSHIPS
 CAFE SALES
 T-SHIRT / MERCHANDISE SALES
 EVENT SALES
 MOONCAKE SALES
 GROUPON SALES

COST OF GOODS SOLD
 

 PURCHASES
 MAINTENANCE FEES
 EXHIBITION AND EVENT COST
 WORKSHOP ALLOWANCE
 CAFE PURCHASES
 SHOWROOM PURCHASE
 MERCHANDISE PURCHASE

GROSS PROFIT/(LOSS)

OTHER INCOMES
 

 GAIN/(LOSS)ON FOREIGN EXCHANGE

EXPENSES
 

 DIRECTORS' REMUNERATIONS
 

  DIRECTORS' ALLOWANCE
  TOTAL DIRECTORS' REMUNERATION

 STAFF COST
 

  SALARY
  EPF CONTRIBUTION
  SOCSO CONTRIBUTION
  ALLOWANCE
  WAGES
  TOTAL STAFF COST

 

 OTHER STAFF COST

YEAR-TO-DATE
(RM)

 

260,125.00
115,726.18
34,000.00
20,392.70
10,818.00
30,095.00
8,586.50
3,781.60

483,524.98

 

7,664.80
5,300.00

64,329.80
1,950.00
4,484.90

693.00
12,679.50
97,102.00

386,422.98

 

(300.41)

386,122.57

 

 

8,400.00
8,400.00

 

160,007.90
20,824.00
2,758.80

54,203.15
49,076.45

286,870.30

LAST YEAR
(RM)

 

56,000.00
0.00

2,605.17
0.00
0.00
0.00
0.00
0.00

58,605.17

 

14,370.84
0.00
0.00
0.00
0.00
0.00
0.00

14,370.84

44,234.33

 

1,871.91

46,106.24

 

 

0.00
0.00

 

9,600.00
988.00
129.60

25,180.00
0.00

35,897.60

INCOME STATEMENTS
For The Financial Year Ended 30 September 2014

 OTHER STAFF COST
 

  TRAINING FEE
  MEDICAL FEE
  ACCOMMODATION
  STAFF WELFARE
  ANG POW
  TRANSPORTATION
  TOTAL OTHER STAFF COST

 PROFESSIONAL & ADVISORY COSTS
 

  COMMISSION
  PUBLIC RELATION (PR) FEES
  SECRETARIAL FEES
  FILING FEES
  TOTAL PROFESSIONAL 
    & ADVISORY COSTS

 GENERAL AND ADMINISTRATIVE EXPENSES
 

  BANK CHARGES
  ADVERTISING & PROMOTION
  ACCOUNTING FEE
  DEPRECIATION
  ENTERTAINMENT EXPENSES
  GIFT & DONATION
  GENERAL EXPENSES
  INSURANCE
  POSTAGE & COURIER
  PRINTING & STATIONERY
  PARKING, TOL & PETROL
  REFRESHMENT
  TRAVELLING
  PENALTY
  UPKEEP OF OFFICEEL
  ECTRICITY AND WATER CHARGES
  TELEPHONE & FAX
  RENTAL OF HALL
  RENTAL OF ROOM
  RENTAL OF STORAGE
  RENTAL OF PREMISES - JAYA ONE
  TOTAL GENERAL AND 
    ADMINISTRATIVE EXP
 

  

YEAR-TO-DATE
(RM)

 

10,478.90
481.80

3,035.64
961.00

3,250.00
955.00

19,162.34

 

500.00
24,826.80

490.00
200.00

26,016.80

 

1,913.74
1,780.00
2,700.00

53,264.08
827.55
788.00

8,116.30
854.83
271.40

15,474.95
7,248.35
5,139.50

14,557.23
125.00

4,458.95
21.48

2,437.90
2,000.00
3,000.00
1,050.00
3,788.50

129,817.76

LAST YEAR
(RM)

 

0.00
0.00

4,328.00
1,480.00

0.00
2,242.00
8,050.00

 

0.00
0.00
0.00
0.00

0.00

 

37.15
730.00

3,600.00
0.00
0.00

405.00
0.00
0.00

175.20
4,873.00
1,315.37
4,926.90

12,026.00
0.00

4,669.29
0.00
0.00

5,200.00
0.00
0.00
0.00

37,957.91
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INCOME STATEMENTS
For The Financial Year Ended 30 September 2014

  
  PRELIMENARY EXPENSES
  SECRETARIAL FEE
  SERVICE TAX
  SUBSCRIPTION CHARGES

NET PROFIT/(LOSS)

RETAINED PROFIT/(LOSS) B/F

RETAINED PROFIT/(LOSS) C/F

YEAR-TO-DATE
(RM)

 0.00
0.00
0.00
0.00

470,267.20

(84,144.63)

(178,285.27)

(262,429.90)

LAST YEAR
(RM)

2,000.00
720.00
36.00

630.00
85,291.51

(39,185.27)

(139,100.00)

(178,285.27)

STATEMENTS OF FINANCIAL POSITION
As At 30 September 2014

FIXED ASSETS
 

HANDPHONE
COMPUTER & SOFTWARE
FURNITURE & FITTINGS
OFFICE EQUIPMENT
SIGNAGE
RENOVATION
WEBSITE DEVELOPMENT

OTHER ASSETS
 

FRANCHISE FEES

CURRENT ASSETS
 

TRADE DEBTORS
CIMB BANK BERHAD (8001349445)
BANK GUARANTEE (BG)

CURRENT LIABILITIES
 

TRADE CREDITORS
OTHER PAYABLES
ACCRUALS
AMOUNT DUE TO DIRECTORS

NET CURRENT ASSETS

SHARE CAPITAL
RETAINED PROFIT/(LOSS)

30/09/2014
(RM)

 

699.16
8,126.03

47,570.79
4,090.64
6,218.69

183,285.28
5,843.03

255,833.62

 

153,531.65

 

36,889.60
43,314.89
35,156.00

115,360.49

 

7,024.76
1,878.02
3,443.85

774,709.03
787,055.66

(671,695.17)

(262,329.90)

100.00
(262,429.90)

(262,329.90)

(262,329.90)

30/09/2013
(RM)

 

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

 

0.00

 

4,000.00
3,092.64

0.00
7,092.64

 

0.00
16,867.52
2,538.90

165,871.49
185,277.91

(178,185.27)

(178,185.27)

100.00
(178,285.27)

(178,185.27)

(178,185.27)
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